Scripts can be copied and pasted into the text chat. Be sure to speak them as well. If you do not want your patron to see the scripts page, turn off synchronized browsing on the Moderator menu (F3). 
WELCOME SCRIPTS:
 Welcome to InfoEyes. How may I help you?
Do you have a microphone? If so, you can hold down the control key while you’re speaking, and I should be able to hear you.

If you don’t have a microphone you can type your message to me. To type, press Alt T. That’s the Alt key and the T key pressed at the same time. That will put you in the chat box. Then type your message, and hit “enter” to send it to me.

Do you have an email address? If so, please type your email address into the text chat in case I need to send you any follow up information. Your email address will be kept private and will only be used for this purpose.

NAVIGATIONAL/KEYSTROKE SCRIPTS:

To type, press Alt T. That will put you in the chat box. Then type your message, and hit “enter” to send it to me.
To read our chat press Alt Y

To read web pages press Alt F5 

SCRIPTS FOR WHEN A PATRON HAS TOO MUCH DIFFICULTY USING SERVICE:

I’m sorry this isn’t working for you right now. Please feel free to send us an email. Go to www.infoeyes.org and click “Email a reference question.” We would like to answer any questions you may have, and to help you access this service. 

GOODBYE SCRIPTS:

Thank you for using InfoEyes. Please come again, and tell others about this service.
